
How to purchase at AHS store 
and get it shipped overseas

Hello! Thank you for visiting AHS store. 
The system of AHS store is originally not to deal with purchases from overseas. 
So the GUI is available only in Japanese and shipment address to be entered is 
supposed to be a Japanese one. But if you have a credit card we can ship to your 
place! So on the following pages pages you will see the instructions for it.
If you have any question, feel free to  ask us at  ahs-customer-overseas@ah-s.com

General information of international shipment
How to pay: Credit cards usable for international transaction 
Shipment courier : EMS ( http://www.post.japanpost.jp/int/ems/ )
Tax and customs duties: Purchases at AHS store are subject to Japanese consumption tax (8% as of Sept 2014). 
Also you might be liable to customs duty for customs clearance if you take international shipment.
For more information, please refer to the page of International Shipping Fee (Handling and shipping fee).

International Shipping Fee (Handling and shipping fee) 

http://www.ah-soft.net/shopdetail/027000000004/

mailto:ahs-customer-overseas@ah-s.com
http://www.post.japanpost.jp/int/ems/
http://www.ah-soft.net/shopdetail/027000000004/


1. On each product page. You will see the red button 
with basket image. Pressing this puts the product 
you are viewing in the shopping cart. So please 
put things you want in the cart this way.

2.   Then also put [International Shipping Fee (Handling and shipping fee)] 
in the cart if you want us to ship abroad. 

International Shipping Fee (Handling and shipping fee)
http://www.ah-soft.net/shopdetail/027000000004/

※If  you want us to ship abroad, please make sure to put this in the cart. 

Put things in the cart

http://www.ah-soft.net/shopdetail/027000000004/


Check the cart and go check-out

1. Click [shopping cart] button to check things in the cart.

2. Click the orange button to proceed your payment.

Shopping Cart Button

Go-To-Payment Button 



Check-out Page1(1)

1. [Account Login]
You can ignore this.

2. [Personal Information]
Red-marked items are required.

[Name] - Your name
[Name in Katakana] – Enter dummy but it has  
to be in Katakana characters. 
[Phone number] – Enter dummy numbers.
[Email address] – Enter Email address. 
And once again in the next field.
[Postal Code] –Enter dummy numbers.
[Prefecture] – Select one (dummy).
[Address] – Enter dummy. 



3.   [User Registration] Click the button in the right – [Don’t register]
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4. [Where to deliver] 
This option is for those who 
have two different addresses –
billing address and shipping 
address. Check the button at 
the top - “Send to the first 
address”.



5. [Memo] 
In the last field, please enter your   
real address and phone number to 
be written on the airway bill.
Please double check.

6.   Press [Next]
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1. Select [Credit card]. 
Then enter information as instructed.
[Card company]
[Card number]
[Valid date] – MM/YY
[Install payment] – Select “single payment”
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2. [Delivery details]
Ignore this section. Nothing is editable anyway.

3.    Press [Next] and go to [check your info once again] page.
※Pressing this button doesn’t complete the order yet.
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This [check your info once again] page shows all the information you entered.

You will find these grey buttons on the page.(actually twice – either ones are fine.)
The left button is to complete the order. Press only one time and wait a little.
Then your order is complete!! You will receive Email from the system soon after.
The right button is to go back to edit page. 
If you have a question, please feel free to contact ahs-customer-overseas@ah-s.com.
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